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1. How do I access the online swag store?  

 
On a web browser, go to https://lifespeakinc.axomo.com/category/wellbeats-wellness-gifts to search for 
available items and place an order. You may be prompted to create an account at checkout.  

 
2. How long does it take to receive items once an order is placed?  

 
You will receive an estimated delivery date when placing you order. Please allow a minimum of 3-4 weeks 
to ship (U.S. and Canada only). Shipping times may vary based on location and shipping method. For 
additional questions on your order, please contact the AXOMO Support Team via the Live Chat on the site.  

 

 
 

 
3. What types of items are available on the swag store?  
 

The swag store includes a variety of items, including clothing, mugs and tumblers, wireless chargers, 
journals, backpacks, totes, hats, and more. Item availability may vary, and some items listed previously 
may be out of stock. If an item is out of stock, it will not display in the store. 

 
4. Who do I contact with questions about my order?  
 

For any questions, please contact the AXOMO Support Team via the Live Chat on the site. AXOMO’s live 
chat representatives are happy to assist you with any questions you have such as placing an order, checking 
on order status, or submitting a return. 
 
AXOMO Live Chat is available Monday through Friday, 9am to 5pm MT. 
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